
           
   DEVELOPMENT CONTROL BOARD 
 
    19 April 2012 
 
Reference: 12/00120/FUL    Officer: Mr P Nicholls 
 
Location: 476 Princes Road 

Dartford 
Kent 
DA1 1YT 

 
Proposal: Erection of a detached building to provide a restaurant with associated drive 

through and parking 
 
Applicant: McDonalds Restaurant Ltd 

 
Agent:  Mr Matthew Carpenter 
 
Target Date: 03/04/2012 
 
Parish / Ward: Un-Parished Area Of Dartford / Brent 
 
RECOMMENDATION: 
 
Approval, subject to the outstanding matters set out in the report being resolved 
 
SITE SPECIFIC POLICY 
 
(1) Adopted Core Strategy - no site specific policy. 
 
(2) Dartford Local Plan - no site specific policy. 
 
SITE DESCRIPTION 
 
(3) The site, which is accessed via the eastern side of the forecourt of a petrol filling station, 
was formerly a car sales and workshop located on the southern side of Princes Road and 
immediately to the west of the slip road that leads from junction 2 of the M25.  Part of the 
former car sales site was absorbed by the 2009 redevelopment of the petrol filling garage 
(PFS) (see Relevant History below).  The subject site has remained empty and dormant since 
that redevelopment which included the demolition of the showroom and workshop. 
 
(4) Residential development exists to the south (Churchill Close) and the west (Edgefield 
Close), with both cul-de-sacs coming off Green Street Green Road.  Beyond this, to the west 
is the Leigh Technology Academy and to the south is a religious establishment. 
 
PROPOSAL 
 
(5) The proposal involves bringing this previously developed site back into commercial use as 
a hot food restaurant and takeaway (use classes A3 and A5), which will also involve a drive-
through facility.  The building will cover a footprint of 453 square metres, 116 of which will be 
dedicated to counter service and seating for up to 85 customers.  Proposed opening hours 
have not been confirmed by the applicants. 
 
(6) The site layout shows that the building will be within 13m from the northern boundary of 
the site, a minimum of 9m from the eastern boundary, 4m from the southern boundary and 
47m from the western boundary.  The vehicular and pedestrian entrance will be at the eastern 
side of the site.  A further vehicular exit point will be formed at the western end of the site so 
that traffic gives way to traffic exiting the lorry fuelling tanks within the PFS.  24 parking bays 



are shown, plus a further 2 disabled bays.  8 cycle racks are also shown on the proposed 
layout plan. 
 
(7) In terms of scale, the restaurant will be akin to a modest bungalow, with a peak height of 
5.6m.  External materials include an aluminium roof, with the sides comprising a mix of 
blockwork painted dark grey, vertical timber battens, glazing with aluminium frames and, to a 
greater extent, wall cladding that will comprise of an Italian walnut wood décor.  Should 
permission be forthcoming, a number of internally illuminated advertisements will be erected, 
but these are the subject of separate submissions for advertisement consent. 
 
(8) The application was accompanied by an Arboricultural Report, a store travel plan, a noise 
impact assessment, a transport assessment, design and access statement, planning 
statement and a sequential assessment. 
 
RELEVANT HISTORY 
 
(9) In 2009, planning permission was granted for the demolition of the existing sales building 
and canopy and car dealership and the development of a new PFS to include the erection of 
a single storey building and canopy for a sales area, food area, public and staff facilities 
together with new fuel storage tanks and pumps, an ATM and associated fencing 
(DA/09/00473/FUL). 
 
(10) Advertisement consent was granted for the display of a variety of illuminated and non-
illuminated signs to be positioned on or around the replacement PFS (DA/09/00474/ADV). 
 
(11) Several subsequent submissions were made to discharge the conditions attached to the 
above planning permission. 
 
COMMENTS FROM ORGANISATIONS  
 
(12) Environmental Health Manager: comments awaited. 
 
(13) Kent Fire and Rescue: comments awaited. 
 
(14) Thames Water: requests standard informatives in connection with surface water drainage 
and water pressure, as well as a condition requiring the installation of a fat trap to avoid 
blocked drains as a result of the disposal of fats, oils and grease. 
 
(15) Environment Agency: object on grounds that there is insufficient information to 
demonstrate that the risk of pollution to controlled waters is acceptable.  A Preliminary Risk 
Assessment and further details on the proposed site drainage should accompany the 
application. 
 
(16) Kent County Council Archaeological Officer: recommends a condition requiring the 
submission, approval and implementation of a watching brief prior to any works commencing 
on site. 
 
(17) Arboricultural Consultants: the submitted arboricultural report, tree identification and 
dimensions are good and the proposed tree protection measures for the trees to be retained 
are arboriculturally good.  There is one discrepancy: Sycamore T9 is given the category 
grading ‘B’ (moderate quality and value) but has a substantial cavity, with major decay in the 
southern main stem leaning into the site, meaning that this specimen should instead be 
removed.  The trees to be retained are significant amenity trees in the local landscape, in 
particular to the residents of the adjacent flats.  They provide the only screening to the garage 
and the proposed development and an area Tree Preservation Order is recommended. 
 
(18) Highways Agency: in principle there are no objections.  It is more likely that most traffic 
will be local and not impact on the strategic road network (SRN).  This site is unlikely to be 
visible to passing traffic or able to be easily accessed if it is noticed by passers by.  Over time 
however the location will become known and start to attract vehicles from the SRN.  It is not 



believed to be in such large quantities as to cause a safety or congestion issue directly on the 
SRN.  Concerns exist on whether the layout seeks to prevent people turning right at the exit 
point into the PFS and traffic queuing onto the roundabout and slip roads during peak times.  
A condition is recommended that requires the applicant to produce regular reports showing 
that they are managing the length of queuing. 
 
(19) Kent County Council Highways and Transportation: no objections, but raises some 
queries in connection with the Transport Assessment.  This relate to: (1) a new pedestrian 
access; (2) the discovery of the restaurant over time through the continued development and 
increase use of smartphones, etc; (3) provision of HGV and LGV. 
 
NEIGHBOUR NOTIFICATION  
 
(20) Three individual letters of objection have been received.  The objections relate to the 
following views: 
 
- it is out of character with the residential nature of the area; 
- will be open 24 hours a day causing disturbance to residents; 
- increase in traffic and pollution; 
- adverse impact on the air quality in 2 of the Council’s Air Quality Management Areas; 
- it is too close to the nearest residential property (at 10m away); 
- increase in litter, noise, odours and vermin; 
- increase in light pollution caused by the proposed light columns; 
- increase in ground pollution through the poor management of cooking oils & rubbish 
 
(21) A request was also made for the application to come before the Development Control 
Board by Councillor Swinerd. 
 
RELEVANT POLICIES 
 
(22) In the adopted Core Strategy 2011, there are no relevant policies. 
 
(23) Policy B1 of the 1995 adopted Local Plan is applied to all development proposals in 
respect of building design and impact upon amenities.  Policy H12 aims to ensure that 
existing housing areas are protected and that proposals which are incompatible or affect their 
amenity are resisted.  Policy R9 advises that hot food takeaways will not be permitted where: 
(a) there would be an adverse effect on nearby properties or residential amenity; (b) there are 
inadequate parking facilities; (c) access arrangements and the local highway network are 
unsuitable; (d) there are inadequate facilities for dealing with smells or the storage and 
collection of refuse.  Where appropriate a condition will be attached to any permission in 
relation to hours of opening.  Policy T19 states that proposals will not be permitted where they 
are not appropriately related to the highway network and generate volumes of traffic in excess 
of the capacity of the highway network.  Policy T23 of the Adopted Local Plan seeks to ensure 
that there is adequate parking provision. 
 
DEVELOPMENT CONTROL MANAGER'S COMMENTS 
 
Key Issues 
 
(24) Having visited the site and taken into account the nature of the representations received, 
I consider the key issues to be the impact the development will have on the character of the 
area, the impact on residential amenities of neighbouring properties with particular reference 
to noise, smells and light pollution, parking provision, traffic generation and the effect that the 
development is likely to have on adjoining Air Quality Management Areas. 
 
Impact on the Character of the Area and Principle of Use 
 
(25) Whilst noting that residential units exist to the south and west of the subject site as well 
as on the opposite side of Princes Road to the north, it is appropriate to acknowledge the fact 
that the site is lawfully in commercial use having been last used for car sales and a workshop 



in connection with that use.  In addition, the site does not benefit from any planning conditions 
that could limit the impact on the area (i.e. restrictions on opening hours).  Clearly, the 
adjoining PFS is also in commercial use, and notably this operates 24 hours a day.   
 
(26) There is also a further 24 hour PFS on the western side of the Park Road / Princes Road 
roundabout, which beyond that features a parade of commercial units, 2 of which are in use 
as hot food takeaways.   Residential developments in Brent Lane and Princes Road adjoin 
these commercial sites.  In my view, the subject site is sufficiently separated from this local 
parade to the extent that it will not result in the proliferation of takeaways in one area. 
 
(27) Whilst I acknowledge that the glossary in the National Planning Policy Framework 
(NPPF) defines drive-through restaurants as a town centre use, the drive-through element 
needs to be readily accessible by car, which is often a limiting factor in town centre locations.  
I am also aware of several drive-through restaurants that co-exist with residential 
developments nearby (albeit only one exists in Dartford near Stone Crossing station and the 
residential area of Charles Street), so the principle is, in my view, well established. 
 
(28) Taking this into account and the specifics of this and the surrounding sites, I cannot say 
that the proposed development will be significantly out of character with the surrounding area 
when similar and other busy, uncontrolled 24-hour commercial uses exist, adjacent to 
residential development. 
 
Effect on Living Conditions of Nearby Residents 
 
(29) The subject site is 6m away from the corner of Fitzroy Court, a block of 24 residential 
units with access via Churchill Close off Green Street Green Road.  It is also 8m away from 
maisonettes in Edgefield Close to the west.  It is clear that residential units exist within close 
proximity of the subject site and the amenity concerns of residents are therefore understood. 
 
(30) On the issue of noise, the applicants have submitted a Noise Impact Assessment, which 
was completed after consultation with Council Environmental Health Officers.  It found that 
the cumulative specific noise from the proposed external plant was considered to be 
acceptable, whilst noise from the restaurant car park will be within ambient conditions and 
should have no adverse impact.  It also suggests three specific measures to further reduce 
the noise impact.  This includes signage to discourage noise in the car park, periodic car park 
patrols and configuration of the external plant control systems to minimise the use of any air-
handling units and air-conditioning condensers when not specifically needed.  However, it 
should be noted that only the first measure is controllable by condition.  The assessment has, 
in any case, been accepted by the Environmental Health Manager.   
 
(31) Having personally noted the background noise from the busy A226 and A282 (Dartford 
Crossing approach road) and that of the adjoining PFS that is open 24 hours a day, I consider 
that the noise impact will not be so significant that a refusal could be justified.  From the 
nearby residential area to the south, it is possible to hear traffic using Princes Road and the 
A282.  However, in acknowledging the site’s proximity to residential development, I believe 
that conditions are necessary to further limit the amenity impact.  These include in connection 
with signage as set out in the Noise Impact Assessment (Condition 10), full details relating to 
extraction, air-conditioning and air-handling units (Condition 6), the provision of acoustic 
fencing along the southern boundary (Condition 14), and, crucially, a limit on the hours of 
opening from 7am to 11pm (Condition 16).  With regards to the latter, I cannot agree to a 24 
hour opening, whilst my proposed opening hours concur with the Erith drive-through that is 
similar in many respects, in particular its proximity to residential dwellings.  The applicants 
would, in any case, have the opportunity to vary or appeal against this (or any other) condition 
should Members grant permission.  However, I believe all of the suggested conditions are 
entirely necessary and reasonable given the specifics of the site and surrounding land uses. 
 
(32) In respect of landscaping, there are only two trees within the site that are to be retained 
(category B and C), whilst the other three are considered to be category R and shall be 
removed.  The category of the Sycamore to the east is disputed, with the Council’s Tree 
Consultants advising that this should instead be removed due to major decay.  I therefore 



recommend that the tree works should be as set out in the tree report but should also include 
the removal of T9.  In addition, a number of mature category C trees sit just beyond the 
southern boundary of the site and are to be retained.  These are considered to be significant 
amenity trees and would also serve to reduce the noise impact of the proposed use and, as 
such, I agree with the Tree Consultants that an Area Tree Preservation Order should be 
formed. 
 
Parking Provision and Traffic Generation 
 
(33) 26 parking spaces are proposed, including 2 disabled bays.  This is below the maximum 
standard and Kent County Council’s Highways and Transportation (KCCHT) section have 
raised no objections to this level of provision.  As noted above, KCCHT have raised a small 
number of queries with regards to the Transport Assessment, and although these matters 
remain outstanding at the time of writing this report, I believe that they should be capable of 
being resolved. 
 
(34) In response to the comments raised by the Highways Agency, the applicants believe that 
there is no need to recommend a condition in connection with supplying regular reports in 
connection with queue management.   The applicants have also submitted a further site plan 
showing how the drive through lane can accommodate 13 vehicles, whilst showing that an 
additional 7 vehicles can queue across the PFS forecourt, meaning 20 vehicles can queue 
without detriment to the roundabout.  This level is significantly higher than the maximum 
queue of 7 vehicles predicted in the Transport Assessment.  Understandably, from the 
operator’s perspective, it would not be desirable to have a queue consisting of as many as 20 
vehicles.  The Highways Agency have subsequently confirmed that they are content with this 
response.  I therefore take the view that there is no need to include such a condition. 
 
Other Matters 
 
(35) Although residents have raised additional matters such as customer behaviour and litter, 
these cannot be directly controlled by condition.  That said, I note in the Planning Statement 
that the business operation of the occupiers seeks to address such matters.  It confirms that 
the company conduct three daily litter patrols across the site and in the vicinity.  Litter bins are 
to be provided outside the restaurant.  The site will also benefit from CCTV, both for security 
and to monitor the drive through lane.  A central unit records content from all of the restaurant 
cameras.  Their own management system is also aimed at discouraging any untoward 
behaviour, both within and outside the restaurant.  Such management will, in addition to the 
suggested conditions, assist to limit the impact on the amenities of neighbouring occupants. 
 
(36) The applicants advise that a sequential assessment should be submitted where the 
proposal involves a town centre use outside a town centre or it is not in accordance with an 
up-to-date development plan, in light of the wording of Policies EC10 and EC16 of PPS4.  
This is incorrect.  The wording (which has been carried forward into the NPPF) actually states 
that the proposal needs to be out of centre and not in accordance with an up-to-date 
development plan.  Since I have been unable to find a conflict with the recently adopted Core 
Strategy I do not believe that a sequential assessment is required in this circumstance and 
propose not to take the matter forward. 
 
(37) Likewise, paragraph 26 of the NPPF advises that when assessing applications for retail 
development outside of town centres, which are not in accordance with an up-to-date Local 
Plan, an impact assessment should be required if the development is over a proportionate, 
locally set floorspace threshold (if there is no locally set threshold, the default is 2,500 sq. m.).  
In this case, a retail impact assessment is not required because: (a) I have not identified a 
conflict with the Core Strategy; (b) a local floorspace threshold is yet to be set; (c) in any 
case, it is not over 2,500 sq. m. 
 
(38) Previously, PPS4 (Planning for Sustainable Economic Growth) stated that all planning 
applications for economic development should be assessed against a number of impact 
considerations.  Much of what was relevant in policy EC10 of PPS4 is included in paragraph 
17 of the NPPF that sets out the core planning principles.  In assessing the proposal against 



the 12 principles, I note that the proposal will in particular: secure a high quality of design 
without impacting on the character and amenity of the area, and encourage the effective use 
of land by reusing land that has been previously developed.  The applicants note that the 
restaurant is expected to employ 65 full and part time staff, so there is an added benefit of 
creating employment as well as putting back into use a brownfield commercial site. 
 
(39) One objector believes that the proposal would have an impact on the 2 of the Council’s 
Air Quality Management Areas.  Given the size of the proposed site I do not believe that the 
impact will be significant.  No objections on this issue have been received from Environmental 
Health.  A further issue was raised in respect of light pollution but this is dealt with under 
separate Environmental Health legislation. 
 
(40) The Secretary of State wrote to Local Planning Authorities in 2010 informing them of the 
Government’s intention to abolish Regional Strategies in the Localism Act and that he 
expected them to have regard to this as a material consideration in planning decisions. The 
Localism Act 2011 provides that the Regional Strategies may be revoked by a development 
order.  To date, no such order has been issued but it is expected sometime this year. 
 
(41) In my view, the policies in the South East Plan would have no material relevance in this 
case as the decision is of limited scale and impact in the regional context and the Council can 
rely on local statutory development plan policy alone. I am also mindful of the intention to 
revoke the Plan in due course and for this reason, I give it little weight. 
 
OUTSTANDING MATTERS 
 
(42) Further information is expected in respect of contaminated land and highways to address 
the objection from the Environment Agency and the concerns of KCCHT. 
 
HUMAN RIGHTS IMPLICATIONS 
 
(43) I have considered the application in the light of the Human Rights Act 1998.  I am 
satisfied that my analysis of the issues in this case and my consequent recommendation are 
compatible with the Act. 
 
CONCLUSION 
 
(44) Having considered the comments from neighbouring residents, consultees and the 
relevant policies, I am of the view that on balance, the proposed development is unlikely to 
have a significant impact on neighbouring residents in respect of noise, traffic generation or 
parking.  I am of the opinion that suitably worded conditions can restrict this use to ensure an 
appropriate relationship with nearby residential dwellings.  I therefore recommend approval 
subject to the outstanding matters in the report being resolved. 
 
RECOMMENDATION: 
 
Approval, subject to the outstanding matters set out in the report being resolved 
 
01 The development hereby permitted shall be begun before the expiration of three years 

from the date of this permission. 
 
01 In pursuance of Section 91(1) of the Town and Country Planning Act 1990. 
 
02 Before commencement of the development hereby approved, details and samples of all 

materials to be used externally shall be submitted to and approved in writing by the 
Local Planning Authority.  The development shall be carried out in accordance with the 
approved details. 

 
02 To ensure that the development does not harm the character and appearance of the 

existing building or the visual amenity of the locality in accordance with Policy B1 of the 
adopted Dartford Local Plan. 



 
03 Before commencement of the development hereby approved, details of the surface 

water drainage system for the development (including storage facilities where 
necessary) shall be submitted to and approved by the Local Planning Authority.  The 
details shall be implemented as approved prior to first occupation of the 
redevelopment. 

 
03 To ensure satisfactory means of surface water drainage in accordance with Policy B1 

of the adopted Dartford Local Plan. 
 
04 Before commencement of any building operations on site, details of a watching brief in 

accordance with a written programme and specification, shall be submitted to and 
approved by the Local Planning Authority.  This should be implemented by an 
archaeologist approved by the Local Planning Authority so that the excavation is 
observed and items of interest and finds are recorded. 

 
04 To ensure that features of archaeological interest are properly examined and recorded 

in accordance with Policy B12 of the adopted Dartford Local Plan. 
 
 
05 The tree surgery work hereby permitted shall consist only of the operations specified in 

the approved Arboricultural Report as well as the removal of ‘T9’ as identified in the 
report, and no further or additional operations may be undertaken except with the prior 
consent in writing of the Local Planning Authority. 

 
05 To ensure that as many trees as possible are retained and preserved, in the interests 

of visual amenity in accordance with Policy B3 of the adopted Dartford Local Plan. 
 
06 Prior to the commencement of the use hereby approved, a scheme in relation to odour 

and noise control shall be implemented in accordance with details to be submitted to 
and approved by the Local Planning Authority beforehand.  The scheme should include 
a full spectrum octave analysis of the ventilation fan, demonstrating that NR 35 will not 
be breached at the nearest noise sensitive premises/site boundary, and also full details 
of the proposed odour control.  Structural transmission shall also be considered with 
the use of anti-vibration mounts where necessary.  The installed odour and noise 
control scheme shall thereafter be maintained in working order in accordance with the 
approved details. 

 
06 In the interests of safety and amenity in accordance with Policies DL1 and DL4 of the 

adopted Dartford Local Plan. 
 
07 Prior to occupation of the development hereby approved, the approved parking spaces 

shall be demarcated by means of white lining or a similar method and thereafter 
maintained to the satisfaction of the Local Planning Authority. 

 
07 To ensure that the approved parking spaces are provided for use by all vehicles visiting 

the premises in accordance with Policies B1 and T23 of the adopted Dartford Local 
Plan. 

 
08 Prior to occupation of the development hereby approved, the parking area, access, 

manoeuvring and loading/unloading space shall be surfaced and drained including the 
provision of petrol/oil interceptors. 

 
08 To safeguard the amenities of the locality and in the interests of highway safety in 

accordance with Policy B1 of the adopted Dartford Local Plan. 
 
 
09 Prior to occupation of the development hereby approved, the pedestrian and vehicular 

accesses, roads and footpaths to serve the site shall be completed and brought into 
use as shown on the plans hereby approved. 



 
09 In the interests of amenity and highway safety in accordance with Policy B1 of the 

adopted Dartford Local Plan. 
 
10 Prior to occupation of the development hereby approved, signage shall be provided to 

enable the easier flow of vehicles using the site in accordance with details to have been 
submitted to and approved by the Local Planning Authority beforehand.  The signage 
shall be maintained thereafter. 

 
10 In the interests of amenity and highway safety in accordance with Policy B1 of the 

adopted Dartford Local Plan. 
 
11 Prior to occupation of the development hereby approved, a landscaping scheme 

including both hard and soft landscaping, shall be submitted to and approved by the 
Local Planning Authority and shall be implemented prior to first occupation (unless this 
falls outside of the planting season in which case it shall be implemented at the first 
opportunity during the following planting season, between October and March 
inclusive).  Such landscaping shall thereafter be maintained for a period of five years.  
Any trees, shrubs or grassed areas which die, are removed or become seriously 
damaged or diseased within this period shall be replaced within the next planting 
season with plants of similar species and size to that approved. 

 
11 To safeguard the visual amenities of the locality in accordance with Policy B3 of the 

adopted Dartford Local Plan. 
 
12 Prior to occupation of the development hereby approved, details of any proposed 

external lighting to be attached to the buildings or erected within the car park shall be 
submitted to and approved by the Local Planning Authority.  Such details shall include 
siting, angles, levels of illumination and any shields.  Development shall be carried out 
in accordance with the approved details. 

 
12 To protect the amenities of the area and in the interests of road safety in accordance 

with Policy B1 of the adopted Dartford Local Plan. 
 
13 Prior to occupation of the development hereby approved, the waste and refuse storage 

facilities shall be provided and maintained in accordance with the details shown on the 
approved plan(s). 

 
13 To ensure that the proposed development does not prejudice the enjoyment by 

neighbouring occupiers of their properties and the appearance of the locality in 
accordance with Policies B1 and H12/H14 of the adopted Dartford Local Plan. 

 
14 Prior to occupation of the development hereby approved, a 2 metre high acoustic 

barrier fence shall be permanently erected along the south and west boundaries of the 
site as identified on the submitted location plan, in accordance with details to be 
submitted to and approved by the Local Planning Authority beforehand. 

 
14 To safeguard the noise environment of the surrounding locality in accordance with 

Policy B1 of the adopted Dartford Local Plan. 
 
15 The 26 parking spaces, means of access and turning areas shown on the approved 

plans shall be provided prior to occupation of the building(s) hereby approved and kept 
available for such use at all times and no development, whether permitted by the Town 
and Country Planning (General Permitted Development) Order 1995 or not, shall be 
carried out on that area of land or to preclude vehicular access thereto. 

 
15 To ensure the permanent retention of satisfactory car parking facilities in accordance 

with the Local Planning Authority's standards and Policies B1 and T23 of the adopted 
Dartford Local Plan. 

 



16 All loading/unloading of goods and servicing to the premises shall take place within the 
curtilage of the site. 

 
 
16 In the interests of highway safety and Policies B1 and T23 of the adopted Dartford 

Local Plan. 
 
17 The use shall not be carried on outside the hours of 0700 to 2300 Mondays to Sunday 

including Bank Holidays. 
 
17 To avoid unreasonable disturbance outside normal working hours to nearby  residential 

properties contrary to Policies B1 and H12 of the adopted Dartford Local Plan. 
 
INFORMATIVES 
 
01 Construction work by its nature can easily destroy or remove buried archaeological 

remains.  While a formal programme of archaeological investigation is not required as a 
condition of this permission it is important that an archaeologist, who knows what to 
look for, is allowed access to the site during construction works to inspect below ground 
trenches for archaeological evidence, whether structures or finds.  This should normally 
be possible within the construction process and should not hold up construction works. 

 
02 The applicant is advised to contact Kent Highway Services on 08458 247800 with 

regards to obtaining a license to carry out works to a public highway. 
 
03 The applicant is advised to seek advice from Environmental Health on 01322 343434 

as to how to minimise the impact of noise from demolition/construction work on local 
residents and how to mitigate/suppress dust during demolition and construction works. 

 
04 With regard to surface water drainage it is the responsibility of a developer to make 

proper provision for drainage to ground, water courses or a suitable sewer.  In respect 
of surface water it is recommended that the applicant should ensure that storm flows 
are attenuated or regulated into the receiving public network through on or off site 
storage.  When it is proposed to connect to a combined public sewer, the site drainage 
should be separate and combined at the final manhole nearest the boundary.  
Connections are not permitted for the removal of Ground Water.  Where the developer 
proposes to discharge to a public sewer, prior approval from Thames Water Developer 
Services will be required.  They can be contacted on 0845 850 2777. 
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